REQUEST FOR EXPRESSIONS OF INTEREST

(CONSULTING SERVICES – INDIVIDUAL CONSULTANTS) 

Republic of Serbia

Serbia Scaling Up Residential Clean Energy (SURCE) Project 

Project ID No. P176770
Assignment Title: Social Expert (part time)
Reference No.: SER-SURCE-IC-CS-23-4-3
Office location: Ministry of Mining and Energy, Belgrade
Expected duration: 44 months
The Ministry of Mining and Energy has received financing from the International Bank for Reconstruction and Development (IBRD) (“World Bank”) for implementation of Serbia Scaling Up Residential Clean Energy (SURCE) Project and intends to apply part of the proceeds for consulting services. 

The project development objective is to increase the uptake of energy efficiency, sustainable heating, and rooftop solar photovoltaics (PV) by households. SURCE project will be implemented in close cooperation with local self-government units (LSGUs) in Serbia. The Project will provide Financing of Energy Efficiency, Sustainable Heating, and Rooftop Solar Investments in Residential Buildings (Component 1) for which Technical Assistance and Implementation Support will be provided (Component 2). 

The assignment includes a competitive salary and multi-year full-time engagement in an international setup.

The scope of work of the Consultant shall include, but not be limited to the following: 
· Conduct a social review and screening process for the project activities (subproject proposals) to assess social impacts and vulnerabilities, and to determine a social risk category/level. As per ESMF all activities and subprojects to be financed under the Project must undergo an environmental and social screening in the manner described in the ESMF. The purpose of the social screening is to identify social risks and potential impacts of the proposed subprojects, determine the type of impact assessment to be carried out, and define measures aimed to prevent or minimize negative impacts. This is required to ensure compliance with the World Bank standards and that no subproject with substantial or high risks (impacts) type will be supported.

· Report on risks in a clear, concise, and well-reasoned manner and suggest and implement appropriate measures and action plans to adequately manage the risks through appropriate instruments.

· Develop specifications and assess requirements for contractors as needed to ensure project-specific social requirements are adequately addressed by the contracts. 

· Determine the category of projects – depending on subproject type, location, sensitivity and scope, nature and intensity of environmental and social risks and impacts;

· Control and support of local self-governments and contractors during the preparation of ESMPs and ESMP Checklists, which is subject to World Bank approval;

· Carry out timely, meaningful consultations of ESMPs and other plans if needed, compliant to the ESMF;

· Any activities corresponding to the Bank Category 2 (“Moderate Risk”) Projects will be required to have an Environmental and Social Management Plan (ESMP) or ESMP Checklists in place prior to approval that would identify potential environmental impacts and provide adequate mitigation measures;

· Supervise the implementation of E&S instruments (LMP, SEP, ESMP and ESMP Checklist) and revise social risk and impacts assessments and reports upon request from World Bank.

· Perform internal inspections/audits of sub-project operations and contractors’ activities to ensure compliance with applicable requirements, including ESMF procedures, applicable social laws and regulations of the Republic of Serbia and standards.

· In the case of non-compliance determining and suggesting remedial actions; preparing non-compliance reports and keeping track of respective responses/actions undertaken.

· Participating in supervision missions and Regular reporting on the Project social performance to the World Bank 

· Ensure the Grievance Mechanism for the Project (including workers grievance) is in place, Local Grievance Administration Desks (LGADs) are established and all information about how to submit complaints are available to project-affected people.

· Make sure that all relevant stakeholder groups (including vulnerable groups) are adequately informed and actively involved in consultation process regarding project activities.

· Together with Citizen Engagement (CE) and CE Platform manager, ensure that the feedback from stakeholders and citizens is received and replied to (prepare a report, which will include a list of all citizens´ comments/ inputs received and how they were addressed and incorporated in each project activities). 

· Assist the MoME, the local self-governments and contractors in information dissemination and conducting public consultations of draft ESMP/ESMP Checklist, preparation of minutes of the meetings and finalization of the documents;

· Other actions to enable the Project to meet the social requirements within the legal framework of the Republic of Serbia and follow the Bank’s environmental and social policies and procedures.
The Consultant shall have the following qualifications and experience: 
Education:

· Advanced university degree (preferably Master’s degree) in Social sciences, Anthropology, Communication, Management studies, or other relevant disciplines.

Experiences:

· Minimum of 5 years of experience in assessing and managing project-related social risks,executing stakeholders/ citizen engagement, outreach activities and work with vulnerable groups (preferably for infrastructure development projects). 

· Experience in conducting social impact assessment, monitoring and evaluation of social projects and/orpreparation and implementation of ESIA/ESMPs for projects similar to the activities being financed. 

· A proven track record in delivering technical assistance related to assessment and management of social impact will be considered an advantage.

Knowledge and skills: 

· Knowledge of and relevant experience with projects of international financial institutions will be considered an advantage. 

· Preferable experience in working with NGO sector on housing programa

· Strong analytical skills and ability to identify key strategic issues, opportunities and risks. 

· Demonstrated clear and concise writing/ reporting and presentation skills. 

· Excellent interpersonal, networking and team-building skills. 

· Excellent knowledge of written and spoken Serbian and English. 

· Knowledge of computer, office software and web-based applications use. 

Competencies of successful candidate

· Openness to change and ability to receive/integrate feedback

· Advanced communication skills and adaptability. 

· Proactive and result oriented 

· Time management and attention to detail.

· No obstacles for traveling within Serbia for various field trips.
The detailed Terms of Reference for the above referenced consulting services is posted on the official website of the Ministry of Mining and Energy at https://www.mre.gov.rs/tekst/2207/konkursi.php  .
The Ministry of Mining and Energy and the Central Fiduciary Unit of the Ministry of Finance now invites eligible individual consultants to indicate their interest in providing the above services. Interested consultants must provide Cover Letter and CV representing description of qualifications, experience in similar assignments and availability of required skills (scanned diplomas to be sent with CV). Only shortlisted consultants will be invited for an interview. 
The evaluation criteria for the assignment are as follows:

•
Specific Experience and skills relevant to the Assignment           
(60 Points)

•
General experience 





(40 Points)

The attention of interested Consultants is drawn to paragraph 3.14, 3.16 and 3.17 of the World Bank’s Procurement Regulations for Investment Project Financing (IPF) Borrowers, Procurement in Investment Project Financing Goods, Works, Non-Consulting, and Consulting Services (updated November 2020) (“the Regulations”) setting forth the World Bank’s policy on conflict of interest.  

A Consultant will be selected in accordance with the Open Competitive Selection of Individual Consultants as set out in the Regulations. The type of contract will be time-based contract.
Interested consultants may obtain further information at the address below during office hours.
Expressions of interest in English language must be delivered to the e-mail addresses below by March 11, 2024, 12:00 noon, local time.
When submitting Expressions of Interest please indicate assignment title and reference number for which you are applying.
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